
Agenda item 5 

Page 1 of 7 

Sefton Public Engagement and Consultation Panel 
 
Date: Friday 28th May 2021 
 
Title: Feedback and Evaluation report – SEND Spring 2021 Parent and 

Carer Survey 
 
Report of:  Jayne Vincent – Jayne.vincent@sefton.gov.uk 
 
 
1. Purpose of the Report 
 
 1.1 To provide feedback on the SEND Spring 2021 Parent and Carer Survey  
 
 
 1.2 The Panel have agreed to appraise the Feedback and Evaluation Reports 

in accordance with the standards of public engagement and consultation 
and will consider: - 

 
• How the activity was carried out; 

 
• the opinions of the people taking part on how they found the process; 

 
• The number of people who took part and the costs of the different 

methods of getting them involved;  
 

• How successful different methods were at getting the views of people 
who are not normally heard, for example, children, young people and 
people with disabilities; 
 

• How the results will be fed back to the public; and 
 

• How will the results influence policies and service plans. 
 
 

2.      Name of issue you were consulting on 
 

2.1 As part of the governance of the SEND Continuous Improvement 
Board, a sub group has been established for co-production, 
communication and consultation to provide assurance to the Board 
that: 

 
i) the voices of children and young people are heard 
ii) regular engagement sessions are being held with Parent Carer 

Forum and partners 
iii) parents and carers are involved in the identification of joint 

activity  
iv) trust and confidence in the system is growing and that corrective 

action is put in place where necessary 
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v) Parents and Children and Young People have had input into the 
Performance and Quality Framework 

 
 2.2 In March 2021 a third SEND Parent and Carer survey took place on 

behalf of the SEND Continual Improvement Board.  The survey used the 
same questions as a baseline survey in November 2019 with a couple of 
extra questions added to understand how long parents and carers were 
receiving SEND support for their child/young person and any impact of 
COVID-19 during the past twelve months.  A short survey took place in 
September 2020 to ‘test the temperature’ as to whether parents and 
carers felt things were improving or not. 

 
 2.3 The survey Task and Finish group, which included a representative from 

the Sefton Parent and Carer Forum, also looked at different ways to 
increase the response rate and the SEND Continual Improvement Board 
agreed to having some extra resource to contact parents and carers 
direct to complete the survey with them and to having 3 x £50 shopping 
vouchers as part of a prize draw. 

 
 
3. The Consultation Process 
 

3.1 It was agreed that the Spring 2021 survey would be an online open 
survey on the Council’s online consultation hub and that the survey and 
a feedback flyer (appendix 2) would also be promoted via the Sefton 
Parent and Carer Forum membership, and through a network of 
distributors including:  

 
• All school’s admin teams and all school’s Headteachers for SENCO’s  
•  SEND Co-production, Communication and Engagement Sub-Group 

partner members  
• Every Child Matters Forum Coordinator  
• Aiming High Coordinator  
• Head of Education Excellence (for School’s newsletter)  
• Healthwatch Sefton (for website)  
• NHS South Sefton and NHS Southport & Formby CCG (for website)  
• Sefton Council social media  
• Promoted on the Local Offer.  

 
3.2 As mentioned above, some additional resource was available to 

support with completing the survey over the telephone with a sample of 
parents and carers who have been engaged with SEND support and 
services for less than 12 months and a sample of parents and carers 
who had been engaged for more than 12 months. Following staff 
briefings, this commenced early March 2021, with every parent and 
carer being called up to three times, if there wasn’t a response to the 
original call.  Some parents and carers completed the survey over the 
telephone, but many of the parents contacted said that they would 
complete the survey themselves and where provided the link to the 
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survey.  After the first week, it was agreed that the additional resource 
would contact the parent and carers and raise awareness of the survey 
(and provide the link if needed) and complete the survey over the 
telephone if the parent and carer needed support or didn’t have access 
to technology/Wi-Fi. 

 
3.3 The survey was available for completion from the 1st – 26th March 2021.   

 
 
4. Summary of the Consultation Results 

 
4.1 Sefton has 2,061 children and young people with an EHC Plan and 

there are currently 186 open EHC assessments. The survey was 
completed by 273 respondents, giving us a response rate of 12%. 
Based on these figures we can also calculate the margin of error which 
is 6%. 

 
4.2 A margin of error provides a percentage figure by which the results of 

the survey may differ from the views of the wider group. As not all of 
those that are engaged in SEND services in Sefton responded to the 
survey the margin of error provides us with a range of values above 
and below our sample statistic (the consultation). The percentage 
figures that are included in the full consultation report (appendix 1) 
could therefore be 6% higher or lower amongst the wider group of 
SEND service users. 

 
4.3 There were several sections to the survey and the Education section 

received the largest response rate, with response rates reducing in the 
Health section and further still with the Social Care section.  A large 
proportion of respondents either did not answer or indicated that the 
Social Care related questions were not applicable to them. Of the 2,061 
children/young people with an EHC Plan 313 are known to Children’s 
Social Care. Therefore, the lower response rate to Social Care related 
questions is not surprising. Examples of Social Care services include; 
Aiming High, Respite (Springbrook), the Children with Disabilities 
Team, Children’s Social Care and Early Help. 

 
4.4 Analysis of this consultation did breakdown the responses to the 

questions according to the length of engagement of the respondents, it 
should be noted that this breakdown decreases the sample size and so 
the margin of error is increased, and any apparent trends are therefore 
less reliable.  Where there seems to be a correlation, this is referenced 
in the report, as are quotes from parents and carers who report that as 
they are newer to services. 

 
4.5 Of those people who responded to the equality monitoring questions: 
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 The responses received covered the age range of children and young 
people from 0-25 years, with the majority school age children.  Just 2% 
were from the 20 – 25 age group.   

 Children and young people have a broad spectrum of (multiple) needs, 
with 76% having more than one assessed need. Autism was the most 
prevalent with 57% of children and young people having this as an 
identified need. 

 48% of the respondents classified their child/young person’s ethnicity 
as White Welsh/English/Scottish/Northern Irish, with a further 37% 
classifying their ethnicity as White Irish/British. Just over 1% identified 
as White European. Over 3% of respondents’ children/young people 
identified as either White and Asian, Mixed Ethnic Background, Irish, 
White and Black African or White and Black Caribbean. 

 66% of the respondents’ children/young people were identified as 
male, 26% as female and less than 1% as non-binary. Just under 91% 
are living in the gender they were given at birth and less than 1% not 
living in the gender they were given at birth. 

 Just over 7% of the responses suggested that although their 
child/young person had SEND, they were also young carers. 

 
 
4.4 A summary from the quantitative analysis and qualitative feedback is 

as follows: 
 

• Across the system, most respondents are reporting that written information 
includes a named contact; 
 

• Many parents and carers feel listened to in a calm and respectful manner and 
the language used by professionals is positive and constructive; 

 
• Parents and carers are satisfied with the way that SENCO’s are working 

together with the Education settings, however feel that contact with the parent 
and carers can be improved and they would benefit from some additional 
training; 

 
• In Health, satisfaction was highest for Physios, Occupational Therapists and 

School Nursing, with parents and carers reporting that their needs are met. 
Over half of respondents were dissatisfied with CAMHS and Paediatricians, 
indicating that their needs are not met, monitoring and assessment is not 
taking place and waiting times are too long; 

 
• Some pathways are improving, however parents and carers are reporting that 

there are some areas that require improvement, for example Foetal Alcohol 
Spectrum Disorder (FASD), which would benefit from an increased 
awareness and a pathway; 

 
• Many of the respondents are not aware of the Designated Clinical Officer 

(DCO) and their role; 
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• Satisfaction levels are very high with Aiming High, Springbrook and the 

Special Education Needs and Disabilities Information Advice and Support 
Services (SENDIASS); 

 
• More than half of respondents have used the Local Offer and SENDIASS in 

the past, but many haven’t used the service or accessed the website in the 
past 6 months; 

 
• Parents and carers are reporting that there is some improvement to the Local 

Offer but there are still some issues with navigation; 
 

• Parents and carers are reporting that they are unaware of the social care 
services available to them as a family, including those for young people, aged 
over 18 years and with different needs, the EHCP process and direct 
payments;  

 
• There is a mixed response as to whether the ‘SEND System’ is improving.  

There are positive experiences and areas where parents and carers feel could 
be improved.  Just under half of the respondents reported they are ‘not sure’, 
some of these are new to the SEND system; and 

 
• COVID 19 and the lockdown has impacted families across the SEND system 

with delays to appointments and assessments, contact and emotional and 
social support for both the child/young person and the parent and carer. 
 

 
4.5 The full Consultation Report provides comprehensive detail of both the 

quantitative findings and qualitative analysis, along with graphical data 
as an appendix.  

 
 4.6  The quantitative findings have been used for a performance dashboard, 

also shared with the SEND Continual Improvement Board, which indicates 
performance against six key performance indicators in the Improvement 
Plan. The findings show that in five areas there is improvement since the 
baseline survey in November 2019 and one area where levels remain the 
same. The findings from the Spring 2021 survey will provide the SEND 
Continual Improvement Board with an indication of the areas that are 
improving and areas where further attention is needed.  

 
 
5. Feedback 
 
 5.1 The findings have been shared with the SEND Continual Improvement 

Board and the Coproduction, Communication and Consultation Sub-
group.  The findings have also been shared with the Sefton Parent and 
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Carer Forum and stakeholders identified in 3.1.  The report has also been 
uploaded on the Local Offer.  

 
6. Future engagement 
 
 6.1 The SEND Coproduction, communications and consultation sub-group will 

consider how to increase participation in any future surveys and further 
engagement as part of other workstreams and developments and how to 
keep parents and carers updated of the work undertaken as a result of 
their feedback from this survey and other engagement activity.  

 
7. Recommendations 
 

 7.1 The Public Engagement and Consultation Panel are recommended to 
 
  a) Note the contents of the report and feedback and evaluation forms 
 
  b)  Request that lead officers provide the Public Engagement and 

Consultation Team with the results and reports so that they can be 
uploaded onto the Consultation Hub. 

 
  c) Request that lead officer’s report to a future Panel meeting to update 

the panel as to any additional changes that have occurred as a result 
of the consultation feedback. 
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